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STAPLEFORD OUT OF SCHOOL CLUB

REGISTERED CHARITY NO: 1139187
PARENTS/CARERS QUESTIONNAIRE, NOVEMBER 2011

Please find below the collated responses to the parents/carers’ questionnaire you completed in November 2011.  We received 20 completed questionnaires out of 36, a responses rate of 56% Thank you very much for taking time to complete the questionnaire. We will use your comments to help us improve our service to you.
The OOSC Staff and Committee
My child(ren)  attend(s):
 Breakfast Club - 0    After School Club -14      Both – 4      Not Stated - 2
	
	Strongly agree
	Agree
	Disagree
	Strongly disagree
	Don’t know

	1. My child enjoys OOSC.


	9
	11
	0
	0
	0

	2. My child is safe, well-supervised and secure at OOSC.
	11
	9
	0
	0
	0

	3. There is a good range of activities that my child finds interesting, challenging and fun.
	6
	12
	1
	0
	1

	4. The food and hygiene practices at OOSC help to keep my child healthy.  
	5
	9
	0
	0
	6

	5. Staff communicate well with my child and listen to him/her. 
	14
	4
	0
	0
	2

	6.  Staff communicate well with parents/carers and listen to us.
	13
	6
	1
	0
	0

	7. The OOSC is well-organised.

 
	9
	10
	0
	0
	1

	8. My child is looked after by suitable adults at OOSC.
	14
	5
	0
	0
	1

	9. Children’s behaviour is well-managed. 
	8
	10
	0
	0
	2

	10. I would recommend the OOSC to a prospective parent.
	12
	8
	0
	0
	0

	11. For parents/carers of children in the Early Years Foundation stage only: Provision for my child is well-structured and well-managed.
	2
	4
	0
	0
	3


12. Opening hours: Currently the Breakfast Club runs from 08.00-09.00 and the After School Club from 15.15-17.30. Do these hours meet your needs?

Yes  - 16



No - 3
If no, what hours would you like to see the club open?
5:45 or 6:00pm
13. Please tell us 3 things we do well.  

10 x friendly atmosphere and supervision at the clubs

8 x activities available to the children. In particular, craft activities (2 responses), cooking (1 response) and outside play (1 response) were mentioned.

6 x communication with parents

3 x secure environment

2 x integration of children of different ages

2 x the organisation of the club

In addition the following were mentioned: the way the room is divided into small areas, good value for money and the provision for children with allergies
14. Please tell us if there is anything in particular that you think the club could improve upon. 

The following activities were suggested or people would like to see more of:

· Cooking

· More board games

· More organised games, themed fun days and organised sports competitions/activities

· Homework support

3 x the room – small and crowded and would prefer it to be more colourful and warmer

2 x quality/variety of snack provided

2 x more varied activities for older children

Of the remaining responses the following were mentioned: lack of availability of places on some days, not always getting forms, a request to let yr 3 use the computers.

15. Any other comments:

2 x children very happy in OOSC
2 x OOSC is good value for money

1 x OOSC is quite expensive

1 x a lot of questions in questionnaire were hard to answer

